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BETTER BUILDING 
PERFORMANCE
STARTS WITH 
BETTER SOFTWARE
Help protect your facilities with a subscription plan that keeps 
your critical Honeywell software current, offering you the 
latest capabilities, greater compliance and cybersecurity



Subscribe to better building performance
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$4.45 
MILLION
Average cost of cyber breaches in 
2023* – many of which begin with 
a preventable breach of vulnerable 
operational technology (OT) systems.

*Source: IBM, “Cost of a Data Breach 
Report 2023 [Accessed January 17, 2024] 

HONEYWELL 
SOFTWARE ASSURANCE

Like all software, building systems continuously evolve to keep pace with requirements, 
expectations, regulations, and cyber threats. Delaying upgrades until the end of 
the lifecycle can feel burdensome, resulting in a possible spike in capital costs.

Honeywell Software Assurance can help you break free of that cycle by 
keeping critical Honeywell software up to date through a subscription 
designed to cost-efficiently maintain your building performance.

KNOW THE RISKS OF DELAY
As essential building software becomes obsolete, your costs and risks can grow 
from less responsive automation and preventable energy waste to outdated 
capabilities for control and analytics – and exposure to cyber vulnerabilities.

As a founding member of the ISA Global Cybersecurity Alliance and a leading 
developer of cybersecurity for operational technologies (OT), Honeywell 
regularly updates our software to keep your networks and data safe. 

Honeywell Software Assurance helps keep your critical Honeywell systems up to date: 
Enterprise Building Integrator (EBI), Energy Manager, and Digital Video Manager (DVM).

SUBSCRIBE TO BETTER PERFORMANCE, LOWER COSTS
Honeywell Software Assurance is designed to make updates easier by keeping your 
Honeywell software current with the latest security upgrades and feature packs. 

As a subscription, it can become a more predictable, cost-effective operating 
expense. Choose the tier that meets your facilities and organizational 
needs, along with a wide range of additional benefits.

HONEYWELL SOFTWARE ASSURANCE HSA VALUE HSA VALUE PLUS
Software enhancements & support

New version upgrade license 1 in 3 years Every release

Preferred pricing on expansion license

Access to updates and feature packs

Access to qualified Microsoft hotfixes

More Value-Added Benefits

Honeywell Pulse™ app unlimited user’s subscription

Access to online training – limited languages & users 1 training, 1 user 1 training, 2 users

Preferential pricing for training (online & offline)

License entitlement to operate non-production/test license

Enterprise License Option ( For >10 Systems)

Enterprise licenses & management, block licensing of assets

Commercial

HSA agreement duration 3 years 1-5 years

Honeywell Software Assurance eligibility Systems on supported version System on current Version

Customers who have EBI and DVM software that is out of date can take advantage of 
preferred one-time upgrade license pricing to get to a more current software version 
when they sign for the HSA Value Plus subscription. Customer on supported version 
can opt for HSA Value subscription which allows them to plan for an upgrade any 
time in three-year agreement with the one free upgrade license entitlement.

https://www.ibm.com/reports/data-breach
https://www.ibm.com/reports/data-breach

