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Product Announcement: New CLSS Pathway Commercial Fire Alarm Communicator 
February 2022 
  
Honeywell Fire is pleased to announce a new addition to our lineup of fire alarm communicators 
with the launch of the CLSS Pathway (HW-AV-LTE-M).  The CLSS Pathway includes a dual SIM to 
support both AT&T and Verizon networks, operates on the LTE-M (5G-ready) network and 
combines dialer capture functionality with the powerful capabilities of Honeywell’s Connected Life 
Safety Services (CLSS) cloud solutions.  With industry leading hardware and software features, 
the CLSS Pathway offers the latest in alarm communications technology for the fire industry and is 
available to order now!    
 
Hardware Features: 

• Dual SIM automatically picks from AT&T or Verizon networks for ultimate redundancy and reliability 
• LTE-CAT-M1 network is 5G-ready for deep signal penetration inside buildings 
• Meets UL 864 requirements for sole, primary or backup path communications  
• Universal fire alarm control panel (FACP) compatibility and direct power from 24 volt FACP 
• Introductory offer includes first year of cellular/IP service included in purchase price 
• Enclosure kit sold separately (HW-AV-ENC)  

 
Software Features: 

• CLSS Site Manager provides a “bird’s eye” view of all your accounts and real-time information on event 
generation so you can diagnose before dispatch. Reduce unnecessary trips & improve your first-time fix rate.   

• CLSS Facility Manager provides your end users with event alerts via browser or mobile app and access to 
asset information across multiple sites.  

• CLSS CheckPoint allows you to deliver professional test reports before leaving your customer’s site. 
 

MODEL NO. DESCRIPTION 
HW-AV-LTE-M CLSS DUAL PATH & DUAL SIM LTE-M FIRE COMMUNICATOR (AT&T AND VERIZON) 
HW-AV-ENC ENCLOSURE FOR HW-AV-LTE-M FIRE COMMUNICATOR 

 
The powerful new CLSS Pathway commercial fire alarm communicators are available to order now!   
Contact your preferred Honeywell Fire authorized wholesale distributor for ordering and pricing information and visit 
honeywell.com for more information including an up-to-date list of supported Central Stations. 
 
We appreciate your business and continued support of Honeywell Fire products.  
  

https://buildings.honeywell.com/us/en/lp/clss-landing

