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Potential for Erroneous Low Battery Warnings
on the SWIFT Pull Station Product WSK-PULL-DA

Summary:

e Potential erroneous low battery warnings may be shown on the SWIFT pull station model WSK-PULL-DA.

e Potentially impacted products were manufactured with date codes 8xxx, 9xxx, 0xxx, 1xxx, 201x, 202x,
203x [X’ indicates any number]. The date code location is shown below.

e  SWIFT pull stations not exhibiting a low battery warning do not need to be replaced.

Issue: Although a low battery notification can be generated for legitimate reasons, the WSK-PULL-DA model products
with date codes listed above have the potential to generate a premature and erroneous low battery notification within a
few months of installation. This notification is not a safety issue, but low battery warnings should be addressed
promptly to avoid potential problems with system operations which may arise.

Action needed: SWIFT pull stations that have been operating without issue do not need to be replaced. The

warranty return policy for the WSK-PULL-DA will be honored and WSK-PULL-DA products with date codes listed
above that are exhibiting premature low battery notices should be returned through normal channels.

If you have any questions regarding this bulletin, please contact Silent Knight Technical Support at 1-800-446-6444.

We appreciate your business and continued support of Honeywell Silent Knight products.

SWIFT Pull Station Product Label:

Honeywell LOOP  ADDRESS
e aoMmonon
SWIFT MAX. INSTALL. OPERATING TEMP: 120°F (48.9°C)

MODELNO.: WARNING: REPLACE BATTERIES WITH
PANASONIC CR123A OR DURACELL DL123A
WSK-PULL-DA BATTERIES. USE OF ANOTHER BATTERY
SIGHALIG MAY PRESENT RISK OF FIRE OR EXPLOSION.
THIS DEVICE COMPLIES WITH PART 16 OF THE
$682  FCC RULES. OPERATION IS SUBJECT TO THE
TYPE: F FOLLOWING TWO CONDITIONS:
{1) THIS DEVICE MAY NOT CAUSE HARMFUL
LISTED INTERFERENCE, AND
" (2) THIS DEVICE MUST ACCEPT ANY
D ox INTERFERENCE RECEIVED INCLUDING
INTERFERENCE THAT MAY
FCC: AUBWFSPS CAUSE UNDESIRED OPERATION.
IC: 5TIXWFSPS SEE 156-6563 FOR INSTALLATION
INSTRUCTIONS

REMOVE BATTERIES FROM DEVICE

PRIOR TO SHIPPING.

RETURN TO: HONEYWELL
AR NORTHFORD, CT USA

PAT: WIWW.FREPAT.NET 4 digit date
COUNTRY OF ORIGIN: MEXICO ??7? r/
N04-424-000 code




