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Introduction

This Customer Advice Note details an issue with the Push Notification Indication with Android 12 /13
and the GX Remote APP.

This document describes the resolution to this problem.

Products Affected

GX Remote APP V 4.1.0 with Android 12 and 13

Identification

If GX Remote App is running in the background notification of the push message will not be displayed
on Android 12 and 13.

Attention: Resolution

Kill the application in the background then normal push notification will be displayed.

Self Service Tech Support Portal
https://myhoneywellbuildingsuniversity.com/training/support

UK
E-mail: hsquktechsupport@honeywell.com
Tel: +44 1 344 238 266

Netherlands
E-mail: hsgnltechsupport@honeywell.com
Tel: +31 108 080 688

France
E-mail: hsgfrtechsupport@honeywell.com
Tel: +33 3668801 42

Spain
E-mail: hsgestechsupport@honeywell.com
Tel: +34 911 238038

Italy
E-mail: hsqgittechsupport@honeywell.com
Tel: +39 0399 301 301

Eastern Europe
E-mail: securityacademy@honeywell.com

Nordics
E-mail: hsgnortechsupport@honeywell.com
Tel: Norway: +47 80 05 44 68

Sweden +4620160471

Denmark +45 8081 03 15
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