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Introduction 
 

Honeywell is committed to providing our customers with the best possible security solutions. We 

are constantly innovating and improving our products and services to meet the ever-changing 

needs of our customers. 

 

As part of our commitment to innovation, we are releasing a new production update for MAXPRO 

Cloud. This update includes a number of improvements and fixes for issues that were reported by 

customers. 

 

 

Availability  

 
Release Date: 20th November 2024  

 

MAXPRO Cloud has been updated with the new production release. Customers will be able to take 

advantage of these improvements and fixes when they next log in to their system. 

 

Improvements 
 

• Optimized Visual Management site loading time – improved status update with site landing. 

• Adjusted Galaxy events to report in browser local time instead of UTC. 

 

Fixes 
 

• Burg alarm reset - We have fixed issue with a physical zone restore & page refresh.  

 

Known issue  

 

• Occasionally, after performing an Alarm Reset in the Visual Management page, the status 

may display "not ready" instead of "disarmed". This can be corrected by performing an "Area 

Refresh". 
 

 

Self Service Tech Support Portal  

https://myhoneywellbuildingsuniversity.com/training/support 

 

UK 

E-mail: hsguktechsupport@honeywell.com   
Tel: +44 1 344 238 266 

 

Netherlands 

E-mail: hsgnltechsupport@honeywell.com    

Tel: +31 108 080 688 

 

France 

E-mail: hsgfrtechsupport@honeywell.com 

Tel: +33 3 66 88 01 42 

 

Spain 

E-mail: hsgestechsupport@honeywell.com 

https://myhoneywellbuildingsuniversity.com/training/support
mailto:hsguktechsupport@honeywell.com
mailto:hsgnltechsupport@honeywell.com
mailto:hsgestechsupport@honeywell.com
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Tel: +34 911 238 038 

 

Italy 

E-mail: hsgittechsupport@honeywell.com 

Tel: +39 0399 301 301 

 

Eastern Europe 

E-mail: securityacademy@honeywell.com 

 

Nordics 

E-mail: hsgnortechsupport@honeywell.com 

Tel: Norway: +47 80 05 44 68 

         Sweden   +46 20 16 04 71 

          Denmark +45 80 81 03 15 

             Finland   +441928378005 
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