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Introduction 

 
This Customer Advice Note details an issue with the Galaxy RIO (C072).   

A small number of the Galaxy RIO (C072) have shipped with wrong firmware programmed and will not 
register to the RS485 data line on Galaxy Dimension. 

 

Note: Affected RIO (C072) will still work on Galaxy Flex v3.18 or above.   

 

Products Affected    

 
C072 

 

Identification  

All affected products were manufactured during August, September and October 2021 and can be 
identified via date code on the box or on the RIO plastics. 

 

Date code on RIO plastics.  

  
 

Attention: Resolution  
 

Please return any affected product via the normal warranty returns process. 

 

Contact  
 

For further enquires contact Technical Support, your local Sales Representative or alternatively visit the 

self-service portal below.  

 

Self Service Tech Support Portal  

https://honeywelldiscovertraining.com/default.asp  

 

UK 

E-mail: hsguktechsupport@honeywell.com   
Tel: +44 1 344 238 266 

 

Netherlands 

E-mail: hsgnltechsupport@honeywell.com    

https://honeywelldiscovertraining.com/default.asp
mailto:hsguktechsupport@honeywell.com
mailto:hsgnltechsupport@honeywell.com
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Tel: +31 108 080 688 

 

France 

E-mail: hsgfrtechsupport@honeywell.com 

Tel: +33 3 66 88 01 42 

 

Spain 

E-mail: hsgestechsupport@honeywell.com 

Tel: +34 911 238 038 

 

Italy 

E-mail: hsgittechsupport@honeywell.com 

Tel: +39 0399 301 301 

 

Eastern Europe 

E-mail: securityacademy@honeywell.com 

 

Nordics 

E-mail: hsgnortechsupport@honeywell.com 

Tel: Norway: +47 80 05 44 68 

         Sweden   +46 20 16 04 71 

          Denmark +45 80 81 03 15 

             Finland   +441928378005 
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