
Notifier by Honeywell: Case Study

Notifier gets a view from the top 
at the Royal Liver Building

Fire Detection & Alarm

Dominating one of the most famous waterfront skylines, Liverpool’s 
Royal Liver Building is now the centre of the city’s business district. Fire 
detection technology from Notifier by Honeywell is protecting staff and 
visitors at one of the world’s largest international banking institutions, 
which is located there.

Overlooking the River Mersey, when Liverpool’s Royal 
Liver Building was finally completed in 1911 it was 
dubbed the UK’s first skyscraper. It remained the 
tallest inhabited building in Europe until 1934 and the 
tallest in the UK until 1961. An enduring symbol of 
Liverpool’s history as a great seaport, the building has 
an unusual architectural style that combines Byzantine 
and Baroque elements, along with other distinct 
styles.

Now a place of business for local, regional and 
international companies with high expectations 
of accommodation and management levels, it is 
currently home to one of the largest banking and 
financial services organisations in the world. When 
the company moved into the Royal Liver Building, it 
sought to redesign one of the floors and install a set 
of high specification building services, including a 
new life safety system. Having worked together for 

many years AMD Environmental, the M&E contractor, 
called on the services of Kent based Triple Star Fire & 
Security to provide its expertise.

With Grade 1 listed status, everything possible is 
put in place to protect the building. After carrying 
out an extensive survey of the bank’s premises and 
taking into account the needs of the occupants, 
Daren and his team specified a fire detection solution 
based around Notifier’s innovative Pearl intelligent 
addressable control panel.

Pearl’s advanced design offers the best in class 
performance, scalability, and functionality demanded 
by the end user. Daren Pool explains, ‘In selecting a 
fire alarm solution we required a system that was highly 
robust in minimising the risk of false alarms, was cost-
efficient both to purchase and maintain and would 
integrate with the main building’s fire alarm system.’ 
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Notifier by Honeywell is the world’s largest manufacturer and supplier of engineered fire alarm systems. With over 400 Engineered 
Systems Distributors worldwide, and regional support on every continent, we have the flexibility to meet our customers’ most 
demanding requirements.
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In addition to the Pearl control panel, over 60 Notifier 
optical detectors were installed across the occupied 
area.   Sounder beacons are also used at the Royal 
Liver Building to complement the audible warning with 
a supplementary visual alert. The Notifier system has 
also been fully integrated to the Royal Liver Building’s 
house fire detection system, it forms part of the whole 
building’s broader C&E matrix, ensuring a  
strictly-controlled response throughout the site in the 
event of any alarm, wherever it arises.
 
The installation was completed on schedule 
and for Richard Cook, Project Manager at AMD 
Environmental, this experience confirmed the excellent 
relationship the company has with Triple Star. He 
concludes, ‘When working with such a prestigious 
client, we only have one chance to get things right, 
which is why we trust Triple Star to specify, install 
and maintain fire detection systems of the highest 
quality. The customer at the Royal Liver Building is 
delighted with the Notifier Pearl system, which is 
simple for security and other staff to operate, looks 
good and has had no unwanted alarms since it was 
first commissioned. All in all, a great result.’

Daren Pool, Triple Star’s Managing Director

“Since forming in 2006 we have earned an enviable 

reputation for the quality of our work. We supply, install 

and maintain a huge selection of life safety equipment, only 

using the best quality technology such as that offered by 

Notifier.”


