
How To Request CLSS Access 
without a Honeywell Account

Requesting Access from CLSS Site Manager



• Go to www.Fire.Honeywell.com
• Top right click on Request Access

http://www.fire.honeywell.com/


1)Basic Details
• Select the account type which you want to create.



HONEYWELL FIRE DIRECT CUSTOMER WORKFLOW
• Do you have an account with Honeywell? Select No.
• Do you have an activation code shared by Honeywell Dealership?



2)Organization & Administrator Details
• Fill in all required fields



3)Agreement
• Check the box for I agree to Terms & Conditions
• Check the box I’m not a robot



Confirmation



Confirmation

• Once the requests confirms for CLSS Account, you will receive an email with Subject “Connected
Life Safety Services Sign up Request”

• After requesting account, post verification, the admin receives 2 emails.
• 1st email is your welcome email
• 2nd email is your CLSS Credentials



HONEYWELL FIRE INDIRECT CUSTOMER WORKFLOW
• Select the account type which want to create.



2)Organization & Administrator Details
• Fill in all required fields



3)Agreement
• Check the box for I agree to Terms & Conditions
• Check the box I’m not a robot



Confirmation



Confirmation

• Once the requests confirms for CLSS Account, you will receive an email with Subject “Connected
Life Safety Services Sign up”

• After requesting account, post verification, the Indirect customer admin will receive 2 emails.
• 1st email is your welcome email
• 2nd email is your CLSS Credentials



Confirmation Email
• Once the Dealer requests for CLSS  

Account, you will receive an email  
with Subject “Connected Life 
Safety Services Signup Request”

• Example of content as shown in  
image.

• After requesting account, up to 4
hours later, the Indirect customer
admin will receive 2 emails.



CLSS Employee Welcome Email
• 1st email is a welcome email from

CLSS informing the user that there
CLSS account has been created for
them.

• The email will contain a link to CLSS
Site Manager

• 2nd email contains the login  
credentials to the CLSS Account.

• Both emails will come from no-reply-
connectedservices@honeywell.com

• Example of content as shown in  
image.
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