
Command and Control Solutions 
for Justice and Corrections Facilities

COMMAND 
BETTER OUTCOMES
FOR YOUR CRITICAL 
HIGH-RISK FACILITY



Honeywell can help. Our comprehensive security platform 
integrates with a vast ecosystem of specialized applications 
and connected devices, giving you the tools you need to 
reduce operational costs, manage risks and incidents more 
effectively, and help enable rehabilitation of prisoners to 
break the cycle of reoffending.

Our more than 30 years of experience, and more than 
100 successful technology installations in justice and 
corrections environments around the globe, are proof 
positive: We are uniquely positioned to deliver an innovative, 
cost-effective technologies and service solution that will 
command better outcomes for your facility.

OVERCOME YOUR 
CHALLENGES 
WITH THE RIGHT 
TECHNOLOGY 
PARTNER

Whether you’re managing a minimum 
or maximum security correctional 
facility, you know that the challenges 
are immense: a fluctuating prisoner 
population, aging infrastructure, 
not enough skilled staff, continual 
security threats and ever-present 
budget constraints. 



COMMAND  
BETTER SECURITY 
OUTCOMES
ENHANCE THE EVERYDAY SAFETY OF YOUR FACILITY AND 
EFFECTIVELY MANAGE CRITICAL INCIDENTS

The Honeywell solution starts with our powerful integrated security management 
platform – the Honeywell Command and Control Suite (CCS). This Physical 
Security Information Management System for government infrastructure is 
specially designed for mission-critical life safety and security operations like yours. 
CCS increases operational intelligence and orchestrates people, technology and 
processes to help manage everyday operations, as well as incidents, within complex 
environments. 

Powered by Honeywell’s Enterprise Buildings Integrator core platform, CCS 
integrates information from all your essential subsystems – including security, fire, 
life safety, energy and others, as well as edge devices – and presents aggregated 
information through an intuitive graphical user interface. 

At a glance, your security operators have real-time situational awareness across 
your facility and can respond rapidly to incidents using prescribed workflows based 
on your Standard Operating Procedures (SOPs).

AN EXCEPTIONAL USER EXPERIENCE
CCS presents data from all subsystems in a unified 
graphical user interface, providing security operators 
with extraordinary situational awareness, critical control 
and coordinated response.

DYNAMIC 
MAPPING

CCTV CAMERA 
VIEWS

INCIDENT 
WORKFLOWS



AN ECOSYSTEM OF INTEGRATED APPLICATIONS
Our technology platform is built on open industry standards, enabling the 
development of specialized applications and seamless integration with edge 
devices and third-party solutions. It integrates with more than 600 solutions for 
critical environments, empowering facilities to adopt best-in-class technology 
while ensuring seamless interoperability. And rest assured these solutions – from 
both Honeywell and specialist providers – are designed to address the unique 
physical and cybersecurity challenges you face.

Critical Applications Enhancing Safety and Security of Staff, Inmates, Visitors and Community

REMOTE INCIDENT 
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CCS SOLUTION SUITE
Command and Control Your Facility with Confidence  

COMMAND CONSOLE

24/7 Control Room Operations

• Maintain improved situational awareness across facilities. 

• Prioritize and manage incident response, and get access to 
integrated systems with detailed system information and 
documentation.

COMMAND WALL

Collaboration and Incident Response

• Better coordinate incident responses such as evacuations.

• Simplify the reprioritization and redirection of critical tasks, 
as well as management of daily tasks.

COMMAND STATION

For Mobile Operations or Periodic Desktop Use

• Get an overview of what's happening onsite, virtually 
anytime and anywhere. 

• Ideal solution for coordinating maintenance tasks and 
deploying staff, and for technicians onsite. On our six-month budget 

review, the power costs were 
lower by 31% for the first time. 
I attribute this to the work that 
has been done and to the fine-
tuning of the OBS data.”

 — Brian Pegram  
Contract Administrator   
Department of Justice

EASTERN GOLDFIELDS 
REGIONAL PRISON 
MAXIMIZES SECURITY 
WITH HONEYWELL

Integrated security 
management platform 
connects  
 1,500  
monitored security points 
 64 doors  
 360 CCTV cameras  
 70 cell intercoms and  
 120 door intercoms for 
efficient, secure operations

OBS analytics for site-
wide monitoring of building 
controls and mechanical and 
security systems

Seamless campus control 
and real-time operational 
transparency for increased 
productivity



COMMAND  
BETTER CARE OUTCOMES
TECHNOLOGIES FOR PRISONER EDUCATION 
AND REHABILITATION

Around the world, rates of recidivism are sobering, with more than half 
of inmates returning to prison within five years. Honeywell Secure PC is 
designed to help tackle this challenge. This prisoner interactive learning 
system lets inmates securely access authorized TV services and e-learning 
content in their cells or a supervised environment, helping further their 
education and prepare them for re-entry into society. And our ability to 
integrate with Prisoner Movement and Identification Systems and Prisoner 
Services Kiosks helps to normalize the prisoner environment and reduce 
custodial staff workload.  Streaming of 

TV services

Controlled video 
conferencing and email

Prisoner Services 
Kiosks for e-health, visit 

scheduling and more

In-cell e-learning 
content

Prisoner Movement and 
Identification System 

(PMIS) 



HUDSON COUNTY 
CORRECTIONAL 
CENTER MODERNIZES 
FACILITIES – AND 
SAVES BIG – WITH 
HONEYWELL

30%  
reduction in  
annual energy use

4.05 m kW  
drop in electricity  
consumption

$1.7 m  
savings annually

COMMAND  
BETTER LIFECYCLE 
AND EFFICIENCY 
OUTCOMES
OPTIMIZE YOUR ASSETS AND RESOURCES  
WITH A LIFECYCLE BUSINESS PARTNER

Prisons are enormous facilities, with extensive technology 
needed to power operations. Unfortunately, that technology 
suffers from continual budgeting shortfalls and insufficient 
staff to manage it. 

Honeywell's ability to provide two core functions – technology 
provider and facility asset manager – ensures that your 
total lifecycle risk and costs are efficiently managed with 
no surprises, from design, through installation and ongoing 
maintenance, upgrades and support. We focus holistically on 
your facility through services, delivered directly by Honeywell or 
authorized partners, that help reduce your lifecycle costs and 
enhance resource efficiency.

Performance and outcome-based technical  
support and maintenance services 

Strong third-party vendor relationships for  
best-in-breed applications and seamless integration

Total Asset Management  
(TAM) contracts 

Energy performance  
contracting

24x7 emergency callout service  
with experienced local technical teams

We are so pleased with 
this project – it truly is a 
win-win – creating more 
energy efficiency and 
reducing cost of operation 
long term. Honeywell helped 
us map out an excellent path 
for change.”

 — Tom DeGise  
Hudson County Executive
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WHY HONEYWELL? 

To learn more about what your correctional 
facility can achieve with Honeywell, please 
visit www.BuildingSolutions.Honeywell.com

* If moving from unintegrated point solutions to Honeywell PSIM.

Results are not necessarily typical and are based on Honeywell “before and after” analysis 
at selected customer sites. Such analysis compared site performance before deployment 
of Honeywell solutions to post-deployment performance, without controlling for other 
factors that may have affected results. Your results may vary.

UNRIVALLED 
DOMAIN 
EXPERTISE
30+ years 
Global and local 
reporting
Technicians & 
software engineers 
around the globe

PROVEN  
INTEGRATION  
PLATFORM 
provider for 
critical infrastructure

75+  
Justice & 
Correctional 
facilities globally 

REDUCE RISK
Holistic approach to critical 
asset management, reducing 
risks and costs

5,000+  
Critical infrastructure locations 
benefit from Honeywell's industrial 
cybersecurity solutions

LOWER STAFF 
TURNOVER  
due to faster training 
and upskilling

REDUCTION OF ONE 
FULL-TIME EMPLOYEE  
in control room*

10–30%  
reduction in 
energy costs

10–15%  
lower lifecycle 
costs

ENHANCED 
SAFETY  
and security

SOLUTIONS 
AND 
SERVICES  
to help reduce 
recidivism


