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Welcome to Honeywell Commercial Security’s monthly newsletter, here to inform you of our
latest product updates, training, news and events.
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Datasheet

PRODUCT UPDATE
35 SERIES CAMERAS

Take advantage of Honeywell’s 35 NEW Series IP
Cameras!

Make your premises smart and secure with Honeywell’s
35 Series cameras, ideally suited for small to medium sized
business operations. These cost-effective cameras, are
available in a wide range of form factors and resolutions and
offer integrated smart analytics, exceptional picture clarity,
flexible system integration, secure data transmission, and
easy installation.

MARKET APPLICATIONS
These versatile, fully featured cameras are designed to help
safeguard your premises, prevent shoplifting/theft, fraud,
vandalism and other potential security threats. They are
perfectly positioned for various types of indoor and outdoor
retail, office, small and medium business and more.

PRODUCT UPDATE
ADPRO XO 5.2.5

Honeywell XO™ 5.2.5 is the new release of the Operating
System for the ADPRO® NVR platforms enabling full remote
monitoring capabilities.

You will better protect your customer’s staff, customers and
facilities with a solution that provides reliable, verifiable
alarms and offers a complete crime prevention solution with
a competitive price. Integrated solutions ensure safety and
security while saving you money.

NEW firmware for PW7000 and LP-series controller
NEW firmware for PRO4200 series controllers

Video cameras and accessories discontinuation from 1st July 2022
Resideo products discontinuation
WIN-PAK GX/XE/SE/PE 4.5 Discontinued Technical Phone Support and Cyber Support
WIN-PAK GX/XE/SE/PE 4.6 Discontinued Technical Phone Support and Cyber Support
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Brochure

Learn More

PRODUCT UPDATE
MAXPRO® CLOUD - MOBILE CREDENTIALS UPDATE

The addition of mobile credentials into
MAXPRO® Cloud will allow customers to easily issue and
revoke mobile key access to the Honeywell Mobile Key App. 

Using the power of the HID Origo key cloud, customers can
enjoy the convenience of mobile keys, with a monthly billing
subscription model managed by MPC.

PRODUCT UPDATE
MAXPRO® CLOUD - SERVICE PRICE CHANGES

Effective from 1st July 2022, we will be reducing the price
of the following MAXPRO® Cloud Access Control and
Intrusion service SKUs. The changes will simplify pricing
(particularly when adding doors to MAXPRO Intrusion) and
make connecting to MAXPRO® Cloud more cost competitive
(especially for larger sites, and for Intrusion and Access
connections). Please check all the details by clicking in the
link below.

MY HONEYWELL BUILDINGS UNIVERSITY
NEW TRAINING COURSES!

1.  NDAA 70 Series Al Fixed Cameras Training
Course provides a complete overview of the series.
Participants will learn about NDAA compliance
requirements, value messaging, features of each
camera and the steps to complete installation and
configuration of the cameras.

2. MPA2 – Installing and Configuring the Hardware
Training Course introduces the MPA2 (2) and (4)
door access control solution. Participants will learn
how to mount and install the MPA2 panel, including
how to configure and wire doors, readers, secondary
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My HBU 2.0

panels and the NX4IN/OUT downstream boards. 
3. WIN-PAK® Certified Installer Training Course is

designed to build confidence in anyone that needs to
successfully deploy, configure, operate and support
the Honeywell WIN-PAK® software solution.

UPDATES & DISCONTINUATIONS
UPDATES:

NEW ADPRO XO 5.2.5 release
NEW WINMAG plus V6.5 release
NEW firmware for PW7000 and LP-series controller
NEW firmware for PRO4200 series controllers

DISCONTINUATIONS:

Video cameras and accessories discontinuation from
1st July 2022
Resideo products discontinuation
WIN-PAK GX/XE/SE/PE 4.5 Discontinued Technical
Phone Support and Cyber Support
WIN-PAK GX/XE/SE/PE 4.6 Discontinued Technical
Phone Support and Cyber Support

Enquiry form

CONTACT US
Please contact us if you have any questions or comments
about any of our Honeywell Commercial Security solutions
and products.
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