
MAXPRO® VMS & NVR
32- Bit Operating System-Discontinuation Notice

Introduction
This documents is a notice to all the existing customers of MAXPRO® VMS and 
NVR and it is applicable to all the variants of MAXPRO® product client & server 
softwares.
If you have any queries regarding this notification/document, please contact Honey-
well Customer support. See the back cover for the contact information in respective 
regions.

End of Support for 32-bit Operating System
Honeywell ends the support for 32- bit operating system for MAXPRO® VMS/NVR 
Client and Server software installations.

MAXPRO® Software Version
This discontinue notification is applicable from the following MAXPRO® VMS /NVR 
Client and Server versions:

• MAXPRO® VMS R600

• MAXPRO® NVR 6.0

Recommendation to End User
A 32-bit Operating System, for example, has more limitations—the standout being it 
can only utilize 4GB of RAM. Installing more RAM on a system with a 32-bit Operat-
ing System doesn't have much impact on performance. But upgrade that system 
with excess RAM to the 64-bit version of Windows and you'll notice the difference.
64-bit processor is more capable than a 32-bit processor, because it can handle 
more data at once. A 64-bit processor is capable of storing more computational val-
ues, including memory addresses, which means it’s able to access over four billion 
times the physical memory of a 32-bit processor.
Major Central Processing Unit (CPU) manufacturers have introduced 64-bit proces-
sors since 2000. Microsoft Windows 7 was released in 2009, since then more 64-bit 
Operating Systems than 32-bit editions have been installed on laptop and desktop 
computers. 
Hence it is recommended to the customers to install 64 bit Operating System and 
use MAXPRO® VMS /NVR Client and Server applications. 
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