
REVITALIZE YOUR 
BUILDING OPERATIONS

Once building technologies become obsolete, your costs 
and risks can add up. Energy waste. Cyber threats. Occupant 
complaints and maintenance headaches. Yet without the capital 
budget for upgrades, it can feel like your building is stuck.

That’s why we developed the Honeywell Technology Renewal Program:  
A simpler way to modernize your critical systems and capabilities, now. 

LOWER YOUR COSTS, 
REDUCE YOUR RISKS
The Honeywell Technology Renewal 
Program covers everything you need 
from end to end – consultation, 
upgrades, integration, and ongoing 
service – all from a single trusted source. 

Refresh software, systems, and 
equipment faster through this service 
plan with expert support, budgeted as 
a straightforward operating expense 
with flexible 2–5 years terms – no 
upfront capital costs and no waiting 
for CapEx budget availability.

The end of the term is equally 
flexible, with options to make further 
upgrades, take ownership of assets, 
and renew your service plan.

YOUR BUILDING IS CAPABLE OF MORE
Prepare your facility to meet your goals and adapt to unforeseen 
challenges using OpEx flexibility to access critical capabilities. 

Simplify building operations & safety 
• Increase your capabilities, 

efficiency, and coverage by 
upgrading to the latest Honeywell 
software and equipment

• Gain access to the latest best 
practices for security, life safety, 
and building automation

• Demonstrate compliance 
more easily with more efficient 
management and reporting

• Integrate systems into a single 
interface for easier use and 
training, even with new staff

• Get mobile alerts, and remotely 
manage one or many sites

Achieve strategic goals 
• Improve occupant satisfaction 

with healthier, safer, and more 
comfortable indoor spaces

• Lower energy costs and support 
your sustainability goals

• Robust cybersecurity  
for operational technologies

• Make better-informed decisions 
with clearer reports and 
insights from analytics, data 
visualization, and dashboards

Whatever challenges you face, we 
work with you to assess your site, then 
prioritize the needs and opportunities 
that are most cost-effective.

REDISCOVER
WHAT YOUR 
BUILDING 
CAN DO
Deploy the technology upgrades your building 
needs through a Honeywell service plan with 
ongoing support – and no Capital costs
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HONEYWELL BUILDING PERFORMANCE SERVICES
As part of the technology renewal program, we protect your investment with a 
Building Performance Services (BPS) plan to ensure that all upgrades remain 
effective and well maintained throughout the life of your renewal program. 

Our BPS service experts use predictive maintenance and proactive analytics to 
further reduce your risks, lower your costs, and optimize your uptime. With Honeywell 
Building Operations Centers located throughout the world, you receive remote 
service and monitoring around the clock, as well as skilled technicians in your area.

Your BPS Foundational plan gives you access to 24/7/365 monitoring 
and support from Honeywell experts, with the option to upgrade to the 
BPS Advanced plan for an even greater range of expert services.
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BUILDING PERFORMANCE SERVICES | TIERS
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ASSURANCE 360
Take the elements of the Advanced tier but 
add a performance target to the delivery of the 
contract, whether that is based on energy 
savings, comfort levels or asset availability. 

• Proactive maintenance
• ICT maintenance
• Cybersecurity
• Sustainability

• User Training
• Customer success manager
• KPI Commitment

A new way of maintaining building 
technology that is focused on using the 
connected vision and data to drive actions 
that keep your facilities running.

• Proactive maintenance
• ICT maintenance
• Cybersecurity

• Sustainability
• User Training
• Customer success manager

Augment the skills of your on-site 
resources with experts from the Honeywell 
Building Operations Center (HBOC).

• Planned maintenance
• ICT maintenance
• Cybersecurity

• Sustainability
• User Training

A remote-first service contract that 
covers essential maintenance.

• Remote planned maintenance
• Remote emergency support

• Remote ICT maintenance
• Cybersecurity

ADVANCED

FOUNDATIONAL

ESSENTIAL


