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THE CHALLENGE
BMSI, a Trend partner, was initially awarded a 
support contract covering a three-site portfolio 
in the south of the UK for this well-known data 
centre client. 

Upon mobilising this contract, the end client 
was keen to understand how they could access 
performance data to their critical infrastructure 
in real time and interrogate the system with 
greater visibility. 

FOR 
DATA CENTRES

Global data centre client utilises IQVISION to interrogate live 
performance data, with visual display wall consisting of 15 screens

THE SOLUTION

BMSI’s skilled team was best placed and readily 
equipped to deliver on this important client’s increased 
and evolving requirements – demonstrating the 
strength of their capabilities utilising Trend’s 
latest technologies.

In response to the customer’s unique requirements and 
to ensure a seamless service, BMSI upgraded a legacy 
TREND 963 with IQ3xx controllers to the latest 
IQVISION supervisor and TONN8/IQ4 upgrade within a 
live, operational building on time and to specification.

THE OUTCOME
BMSI was able to add considerable value for the customer 
by revolutionising the way they were able to interact with 
the BMS.

Now able to deliver standardised graphics, interlink alarms 
to high-level dashboards and provide a real-time visual 
display wall consisting of 15 screens, this data centre client 
can now operate with increased resilience under reliable, 
scalable technology.

Benefits
• Visibility and interrogation of 

key performance data
• Completion of a challenging 

project programme on a live site
• Improved resilience and 

scalable technology 
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