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April 14, 2023

Various Access Products End of Support Notice

Honeywell is constantly striving to provide new features and security updates for its product offerings. Accordingly, the
Honeywell Access Control and Visitor Management System products listed below will no longer be supported after

October 31, 2023.

What this means to our customers:

e Downloads will be removed from our sites for these versions;
e Product software and security updates will discontinue effective October 31, 2023; and
e Technical/Engineering Support for these versions will be discontinued as of October 31, 2023.

Recommended replacements for these products are listed below. Honeywell encourages you to update to the latest
versions to enjoy the latest technology and current support.

Please contact Honeywell Commercial Security at 1-800-323-4576 with questions.

Product

Discontinued -
Older versions

Recommended Replacement — Latest Version

Application Module

versions

HSDK
HON (Pro-Watch) Security | 1oDPK 2.6.2.0 and below HSDK 2.6.3.1
. versions

Developer Kit

VTPW

Vindicator Pro-Watch VTPW 1.0.0.35 and below VTPW 1.0.0.36
. versions

Integration Module

SAM SAM 2.2.0.0 and below

Salto Integration Application Lo SAM 2.2.2.0

version

Module

HAPI

AssaAbloy Integration HAPI 1.0.31.0 and below HAPI 1.0.31.2

LW 4.3.0.3 Patch 13 and

SmartPlus Mobile Interface

versions

LobbyWorks . LW 4.3.0.3 Patch 14
below versions

SPCI

SmartPlus Commercial SPC.' 2.0.13.4 and below SPCI12.0.13.5
versions

Interface

SPMI SPMI 1.0.3.0 and below SPMI 1.0.3.1

Android Mobile App

All versions below 1.2.1

Android Legacy App 1.2.1 (to use with PW versions
up-to PW 5.5.x)

HON Secure New App 2.0.1 (to use with PW 6.0 and
versions)

10S Mobile App

All versions below 1.3.0

10S Legacy App 1.3.0

(to use with PW versions up-to PW 5.5.x)

HON Secure App 2.0.1 (to use with PW 6.0 and
above version)

Regards,

Rajeev Dubey

Honeywell Commercial Security — Enterprise Access Solutions

rajeev.dubey@honeywell.com
Honeywell Internal



mailto:rajeev.dubey@honeywell.com

