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Product Update 

December 2021      Honeywell Security Americas 

 

 

Honeywell Product Sales and Cyber Support Discontinuation – WIN-PAK Integrated 

Security Suite v 4.8 series. 
 

Offering Manager: Mayur Kumar 

 

In order to focus on providing the most innovative and latest technology products to our customers, it is 

sometimes necessary to discontinue products so focus can be dedicated to developing new, improved 

offerings. 

 

This notice is to advise you that Honeywell will discontinue Sales and Cyber Support for all versions 

of WIN-PAK 4.8 series. 

Key dates 

For the affected products, the key dates are as follows: 

• End of Sales: Jan 31, 2022 

• End of Cyber Support: May 1st, 2022 

• End of Technical Support: Jan 1st, 2025 

 

Without cybersecurity updates, your and your customers' private information and the integrity of their 

systems and networks can be compromised. You may keep using the product(s) at your own risk, or you 

may upgrade to the latest products, which you can find in the table below. 

 

Please contact your Honeywell Sales Representative for more information about replacement/ migration 

options and requirements.  
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The following related products are affected: 

 

 

WIN-PAK Central Station 4.8 

 

WCS1-48 WIN-PAK CS 4.8 - 50 Account WCS1-49 

WCS2-48 WIN-PAK CS 4.8 - 100 Account WCS2-49 

WCS3-48 WIN-PAK CS 4.8 - 250 Account WCS3-49 

WCS4-48 WIN-PAK CS 4.8 - 500 Account WCS4-49 

WCS5-48 WIN-PAK CS 4.8 - 1000 Account WCS5-49 

WCS6-48 WIN-PAK CS 4.8 - 2500 Account WCS6-49 

WCS7-48 WIN-PAK CS 4.8 - Unrestricted Account WCS7-49 

 

 

Thank you for your business and continued support.  
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